NoPaperForms Telephony API Integration Document

Call Routing API:
Objective: To know the assigned lead owner of a student. API also called Get Counsellor API.
Request Method: Post
API End Point: https://services.nopaperforms.com/webhooks/v1/secret_key/getCounsellor
Request Parameter:
	Field Name
	Data Type
	Description
	Sample Value

	applicant_no *
	integer
	Lead’s contact  number
	9999999999



Sample Request:
{
"applicant_no":"9999999999"
}
Sample Response:
Case 1: If no agent is available for this applicant_no:
{
"data": [ ],
"status": 0
}
Case 2: If the lead has associated with a single user:
{
"data": [
                {
                  "agent_number": "7303393210"
                 }
              ],
"status": 1
}
Case 3: If the lead has associated with a multiple user:
{
 "data": [
                {"agent_number": "7303393210"}, {"agent_number": "999999999" }
              ],
"status": 1
}
Call Pop up API:
Objective: To show inbound call pop-up on the counsellor screen. API also called Call Notification API.
Request Method: Post
API End Point: https://services.nopaperforms.com/webhooks/v1/secret_key/ivrCallNotification
Request Parameter:
	Field Name
	Data Type
	Description
	Sample Value

	call_id *
	string
	This is a Unique ID from the telephony service provider
	8a7cda3a-7bbf-4e91-9081-27c38593cdb8

	agent_no *
	integer
	In case of an inbound and outbound call, the agent_no is the agent’s phone number/Extension Number or Agent ID etc.
	7303393210

	applicant_no *
	integer
	In case of an inbound call and outbound call , the applicant_no is the lead’s phone number
	9999999999

	call_type *
	string
	Type of the call. It will be Inbound or Outbound.
	Inbound

	start_time *
	string
	This is the start time of the conversation
	2018-03-29 13:10:30

	did_no *
	string
	This is the IVR number.
	+918046123287


 
Sample Request:
{
“call_id“ : ”12345”,
”agent_no”: ”7303393210”,
“applicant_no” : “9999999999”,
“call_type” : ”inbound”,
“start_time” : ”2022-11-11”,
“did_no” : “6666666666”
}
Sample Response: Success
{
“status” : “1”
}
Sample Response: Failed
{
“status” : “0”
}
Call Logs API:
Objective: To share CDR logs once call ends. API also called Call Back Details API.
Request Method: Post
API End Point:  https://services.nopaperforms.com/webhooks/v1/secret_key/ivrCallBackDetails
Request Parameter:
	Field Name
	Data Type
	Sample Value
	Description

	call_id *
	String
	8a7cda3a-7bbf
	This is a Unique ID from the telephony service provider

	agent_no *
	Integer
	7303393210
	In case of an inbound and outbound call, the agent_no is the agent’s phone number/Extension Number or Agent ID etc.

	applicant_no *
	Integer
	9999999999
	In case of an inbound call and outbound call , the applicant_no is the lead’s phone number

	call_type *
	String
	inbound/outbound
	Type of the call. It will be Inbound or Outbound.

	start_time *
	String
	2020-07-24 10:59:30
	This is the start time of the conversation

	end_time *
	String
	2020-07-23 11:00:30
	This is the end time of the conversation.

	call_duration *
	Integer
	60
	This is the duration of the call in second(s).

	resource_url *
	String
	abc.com
	Post call the telephony service provider will provide the call records URL on resource_url ()

	status *
	String
	success/failed
	This is the call status.
Call status Success : If call is successfully connected between User and customer. Failed : If call is failed by any

	missed_from *
	String
	Agent/Customer
	If the call status is failed then from “Agent”/”Customer”

	lead_id *
	String
	123_234_0_35445445
	This is the unique Id of a lead/Applicant from NPF



Sample Request:
{
“call_id“ : ”12345”,
”agent_no” : ”7303393210”,
“applicant_no” : ”9999999999”,
“call_type” : ”outbound”,
“start_time” : ”2022-11-11”,
“end_time” : ”2022-11-11”,
“call_duration” : 20,
“resource_url” : ”abc.com”,
“status” : ”success”,
“missed_from” : ”agent”,
“lead_id” : ”12345_1234_0_12345”
}
Sample Response: Success
{
"status" : "1"
}
Sample Response: Failed
{
"status" : "0"
}
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